
 

Essential Free Business Tools for Your 
First Year: Checklist 
 
Starting your own business is an exhilarating journey filled with dreams, ambitions, and 
challenges. Here’s a checklist of ten essential free tools that can streamline your operations, 
boost productivity, and set you up for success in your first year. 
 
1. Business Plan Software 
Tool: Score Business Plan Template 
- Structured Planning: Helps you organise your ideas and strategies coherently. 
- Easy-to-Use Template: Save time with a professional template tailored to different 
industries. 
- Financial Forecasting: Provides tools to project revenue, expenses, and cash flow. 
- Insider Tip: Customise the template to reflect your unique business personality and local 
market insights. 
 
2. Accounting and Invoicing Software 
Tool: Wave 
- Automates Invoicing: Ensures timely billing and follow-ups. 
- Tracks Expenses: Keeps all your receipts and expenses organized. 
- Simplifies Tax Preparation: Makes end-of-year tax filing a breeze. 
- Cost: Free (Optional add-ons: Payments, Payroll starting from approx. AUD 20/month) 
- Insider Tip: Regularly review your financial reports to spot trends and adjust your 
strategies. 
 
3. Project Management Tools 
Tool: Trello 
- Task Management: Break down projects into manageable tasks. 
- Team Collaboration: Keep everyone informed and engaged. 
- Deadline Tracking: Ensure projects stay on schedule. 
- Cost: Free (Optional Business Class upgrade approx. AUD 13.50/month per user) 
- Insider Tip: Use Trello for routine check-ins and feedback loops within your team. 
 
4. Customer Relationship Management (CRM) Software 
Tool: HubSpot CRM 
- Centralises Customer Information: Keep track of all customer interactions in one place. 



 
- Improves Customer Service: Access to detailed customer histories ensures better support. 
- Boosts Sales: Helps identify potential leads and automate follow-ups. 
- Cost: Free (Optional add-ons: Marketing, Sales, and Service Hubs starting from approx. 
AUD 65/month) 
- Insider Tip: Leverage CRM data to create personalised marketing campaigns. 
 
5. Marketing Automation Tools 
Tool: Mailerlite (Free Plan) 
- Email Marketing: Create, send, and track email campaigns effortlessly. 
- Automated Workflows: Set up triggers and actions for personalised customer journeys. 
- Analytics and Reporting: Measure the success of your campaigns and optimise them. 
- Cost: Free (Optional upgrades starting from approx. AUD 15/month) 
- Insider Tip: Experiment with A/B testing for your email campaigns. 
 
6. Social Media Management Tools 
Tool: Agropulse (Free Plan) 
- Schedule Posts: Plan your social media calendar in advance. 
- Track Engagement: Monitor likes, shares, comments, and overall reach. 
- Analyse Performance: Gain insights into what works and what doesn’t. 
- Cost: Free (Optional Pro plan starting from approx. AUD 21/month) 
- Insider Tip: Engage with your audience by responding to comments and messages 
promptly. 
 
7. E-commerce Platforms 
Tool: WooCommerce 
- Easy Store Setup: User-friendly interfaces to set up your store quickly. 
- Secure Transactions: Ensure safe and secure payment processing. 
- Inventory Management: Keep track of your stock levels and manage orders efficiently. 
- Cost: Free (Optional extensions vary, averaging approx. AUD 10-$100) 
- Insider Tip: Optimise product descriptions with relevant keywords for better search engine 
rankings. 
 
8. Communication and Collaboration Tools 
Tool: Slack (Free Plan) 
- Real-Time Messaging: Instant communication with your team. 
- File Sharing: Share documents and collaborate on them in real-time. 
- Video Conferencing: Hold virtual meetings and stay connected. 
- Cost: Free (Optional Standard plan starting from approx. AUD 10/month per user) 
- Insider Tip: Set up dedicated channels for different projects or departments. 



 
 
9. File Storage and Sharing Services 
Tool: Google Drive (Free Plan) 
- Cloud Storage: Access your files from any device with an internet connection. 
- Easy File Sharing: Share files with team members and clients effortlessly. 
- Document Collaboration: Work on documents simultaneously with your team. 
- Cost: Free (Optional Google One plans starting from approx. AUD 2.50/month for 100GB) 
- Insider Tip: Organise files into clearly labelled folders and subfolders for easy access. 
 
10. Analytics and Reporting Tools 
Tool: Google Analytics 
- Website Traffic Analysis: Understand where your visitors are coming from and what 
they’re doing on your site. 
- Performance Insights: Track key performance indicators (KPIs) to gauge your business 
health. 
- Data Visualisation: Create intuitive charts and graphs to present your data clearly. 
- Cost: Free 
- Insider Tip: Set up custom dashboards to monitor your most important metrics at a glance. 
 
Additional Tips 
- Scalability: Choose tools that can grow with your business. 
- Integration: Ensure the tools can integrate with each other for seamless workflows. 
- Cost: Balance functionality with affordability, especially in the early stages. 
 
So There You Have It! 
Equipping your business with the right tools in the first year can set you up for success and 
help you navigate the challenges of entrepreneurship. Assess your specific needs, choose 
tools that fit your business model, and don’t be afraid to invest in quality solutions when 
you’re able. 
 
I hope this serves you! If you need help with setting up any of the above free platforms, give 
us a holler  

 


